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Indicate by check mark whether the registrant (1) has filed all reports required to be filed by Section 13 or 15(d) of the
Securities Exchange Act of 1934 during the proceeding 12 months, and (2) has been subject to such filing
requirements for the past 90 days. Yesx Noo

Indicate by check mark if disclosure of delinquent filers pursuant to Item 405 of Regulation S-K is not contained
herein, and will not be contained, to the best of registrant s knowledge, in definitive proxy or information statements
incorporated by reference in Part III of this Form 10-K or any amendment to this Form 10-K. o

Indicate by check mark whether the registrant is a large accelerated filer, an accelerated filer, a non-accelerated filer,

or a smaller reporting company. See the definitions of large accelerated filer, accelerated filer and smaller reporting
company in Rule 12b-2 of the Exchange Act. (Check one):

Large accelerated filer o Accelerated filer x Non-accelerated filer o Smaller reporting
Company o
(Do not check if a smaller reporting company)
Indicate by check mark whether the registrant is a shell company (as defined in Rule 12b-2 of the Act). Yeso No x

The aggregate market value of the voting stock held by non-affiliates of the registrant was approximately
$494 .7 million as of June 30, 2008.

The number of outstanding shares of the registrant s common stock is 61,865,083 as of February 27, 2009.
DOCUMENTS INCORPORATED BY REFERENCE
Part III Portions of the Registrant s Definitive Proxy Statement relative to the 2009 Annual Meeting of Stockholders

to be filed with the Securities and Exchanges Commission no later than 120 days after the end of the
Registrant s fiscal year.
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The following text is qualified in its entirety by reference to the more detailed information and consolidated financial
statements (including the notes thereto) appearing elsewhere in this Annual Report on Form 10-K. Unless the context
otherwise requires, references in this Annual Reportto we , our , us , CBIZ ,orthe Company shall mean CBIZ, In
Delaware corporation, and its wholly-owned subsidiaries. All references to years, unless otherwise noted, refer to our

fiscal year which ends on December 31.

Available Information

CBIZ s principal executive office is located at 6050 Oak Tree Boulevard, South, Suite 500, Cleveland, Ohio 44131,
and our telephone number is (216) 447-9000. Our website is located at http://www.cbiz.com. CBIZ makes available,
free of charge on its website, through the investor information page, its annual reports on Form 10-K, quarterly reports
on Form 10-Q, current reports on Form 8-K, and any amendments to those reports as soon as reasonably practicable
after CBIZ files (or furnishes) such reports with the U.S. Securities and Exchange Commission ( SEC ). The public
may read and copy materials we file (or furnish) with the SEC at the SEC s Public Reference Room at 100 F Street,
NE, Washington, D.C. 20549, and may obtain information on the operations of the Public Reference Room by calling
the SEC at 1-800-732-0330. In addition, the SEC maintains an internet site that contains reports, proxy and
information statements and other information about us at http://www.sec.gov. Our corporate code of conduct and
ethics and the charters of the Audit Committee, the Compensation Committee and the Nominating and Governance
Committee of the Board of Directors are available on the investor information page of CBIZ s website, referenced
above, and in print to any shareholder who requests them.

PART I
Item 1. Business.
Overview and History

CBIZ provides professional business services, products and solutions that help our clients grow and succeed by better
managing their finances, employees and technology. These services are provided to businesses of various sizes, as
well as individuals, governmental entities and not-for-profit enterprises throughout the United States and parts of
Canada. CBIZ delivers its integrated services through the following four practice groups:

Financial Services Medical Management Professionals ( MMP )
Employee Services National Practices

CBIZ believes that our diverse and integrated service offerings result in advantages for both the client and for CBIZ.
By providing custom solutions that help our clients manage their finances, employees and technology, CBIZ enables
our clients to focus their resources on their own core business and operational competencies. Additionally, working
with one provider for several solutions enables our clients to utilize their resources more efficiently by eliminating the
need to coordinate with multiple service providers. For example, the employee data used to process payroll can also
be used by a CBIZ health and welfare insurance agent and benefits consultant to provide an appropriate benefits
package to a client s employee base. In addition, the relationship our accounting and tax advisors have with their
clients allows us to identify financial planning, wealth management, and other business opportunities. The ability to
combine several services and offer them through one trusted provider distinguishes CBIZ from other service
providers.

CBIZ has been operating as a professional services business since 1996, and built its professional services business
through acquiring accounting, benefits, technology, valuation, medical billing and other service firms throughout the
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United States. Effective August 4, 2006, CBIZ transferred the listing of its common stock to the New York Stock
Exchange ( NYSE ) under the symbol CBZ . Prior to August 4, 2006, CBIZ s common stock was traded on the
NASDAQ National Market under the symbol CBIZ .

Business Strategy

CBIZ strives to maximize shareholder value and we believe this is accomplished through growth in revenue and
earnings per share, as well as the strategic deployment of free cash-flow and capital resources.

3
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Revenue

CBIZ believes revenue growth will be achieved through internal organic growth, cross-serving additional services to
our existing clients, and targeted acquisitions. Each of these components is critical to our long-term growth strategy,
and we expect each component to contribute to our long-term revenue growth.

CBIZ believes it can capitalize on organic growth opportunities including a decentralized and generally underserved
market. CBIZ offers a higher level of national resources than traditional local professional service firms but delivers
these services locally with a higher level of personal service than is expected from traditional national firms. CBIZ is
also able to leverage technology to both create efficiencies and to link together aligned services such as benefits,
payroll, HR, and cobra administration.

Cross-serving provides CBIZ with the opportunity to deliver multiple services to existing clients, and thus

contributes to revenue growth through the expansion of business to such clients. Cross-serving opportunities are
identified by our employees as they provide services to their existing clients. Being a trusted advisor to our clients
provides CBIZ with the opportunity to identify our clients needs, while the diverse and integrated services offered by
CBIZ allow us to provide solutions to satisfy these needs.

Our acquisition strategy is to selectively acquire businesses that expand our market position and strengthen our
existing service offerings. Strategic businesses that CBIZ seeks to acquire generally have strong and energetic
leadership, a positive local market reputation, the potential for cross-serving additional CBIZ services to their clients,
an ability to integrate quickly with existing CBIZ operations, and are accretive to earnings.

Earnings Per Share

CBIZ expects to grow earnings per share by achieving operating leverage. CBIZ believes we can achieve operating
leverage by better managing productivity and efficiently delivering services to our clients while growing revenue.
Operating leverage opportunities also include managing general and administrative infrastructure costs and other costs
that may be fixed or increase at rates slower than revenue growth.

Cash Flows and Capital Resources

As CBIZ s strategy is to utilize capital resources for strategic initiatives that will optimize shareholder return, our first
use of capital is focused on strategic acquisitions. CBIZ also believes that repurchasing shares of its common stock is
a use of cash that provides such value. Accordingly, CBIZ continually evaluates share repurchase opportunities and
may repurchase shares of its common stock when, after assessing capital needed to fund acquisitions and seasonal
working capital needs, resources are available and such repurchases are accretive to shareholders.

4
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CBIZ delivers its integrated services through four operating practice groups. A general description of services
provided by practice group is provided in the table below.

Financial Services Employee Services MMP National Practices
Accounting Group Health Coding and Billing Managed Networking
Tax Property & Casualty Accounts Receivable and Hardware Services
Financial Advisory COBRA / Flex Management Technology Security
Litigation Support Retirement Planning Full Practice Solutions
Valuation Wealth Management Management Services Technology
Internal Audit Life Insurance Consulting
Fraud Detection Human Capital Project Management
Real Estate Advisory Management Software Solutions

Payroll Services Health Care

Actuarial Services Consulting

Recruiting Mergers &
Acquisitions

Practice Groups

During the year ended December 31, 2008, CBIZ s operating practice groups contributed to consolidated revenue as
follows: Financial Services, 44.3%; Employee Services, 25.9%; MMP, 23.4%; and National Practices, 6.4%.

Revenue by practice group for the years ended December 31, 2008, 2007 and 2006, is provided in the table below (in
thousands):

Year Ended December 31,
2008 2007 2006
Financial Services $ 312,122 $ 289,324 $ 261,391
Employee Services 182,433 172,711 157,973
MMP 164,950 132,853 117,369
National Practices 44,758 45,427 46,922
Total CBIZ $ 704,263 $ 640,315 $ 583,655

A discussion of CBIZ s practice groups and certain external relationships and regulatory factors that currently impact
those practice groups are provided in the paragraphs below. See Note 23 of the accompanying consolidated financial
statements for further discussion of CBIZ s practice groups.

Financial Services

The Financial Services practice is divided into three geographic regions, representing the East, Midwest, and West
regions of the United States, and a national services division consisting of those units that provide their services
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nationwide. The East, Midwest and West regions are each led by a designated regional director, each of whom reports
to the President, Financial Services. Those units within the national services division report either directly to a
designated regional director or to the President, Financial Services, who reports to CBIZ s President and Chief
Operating Officer.

Restrictions imposed by independence requirements and state accountancy laws and regulations preclude CBIZ from
rendering audit and attest services (other than internal audit services). As such, CBIZ and its subsidiaries maintain
joint-referral relationships and administrative service agreements ( ASAs ) with independent licensed Certified Public
Accounting ( CPA ) firms under which audit and attest services may be provided to CBIZ s clients by such CPA firms.
These firms are owned by licensed CPAs, a vast majority of whom are also employed by CBIZ subsidiaries.

5
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Under these ASAs, CBIZ provides a range of services to the CPA firms, including (but not limited to): administrative
functions such as office management, bookkeeping, and accounting; preparing marketing and promotion materials;
providing office space, computer equipment, and systems support; and leasing administrative and professional staff.
Services are performed in exchange for a fee. Fees earned by CBIZ under the ASAs are recorded as revenue in the
accompanying consolidated statements of operations and totaled approximately $86.3 million, $77.5 million and
$71.8 million for the years ended December 31, 2008, 2007 and 2006, respectively, a majority of which is related to
services rendered to privately-held clients. In the event that accounts receivable and unbilled work in process become
uncollectible by the CPA firms, the service fee due to CBIZ is typically reduced on a proportional basis. The ASAs
have terms ranging up to eighteen years, are renewable upon agreement by both parties, and have certain rights of
extension and termination.

With respect to CPA firm clients that are required to file audited financial statements with the SEC, the SEC staff
views CBIZ and the CPA firms with which we have contractual relationships as a single entity in applying
independence rules established by the accountancy regulators and the SEC. Accordingly, we do not hold any financial
interest in an SEC-reporting attest client of an associated CPA firm, enter into any business relationship with an
SEC-reporting attest client that the CPA firm performing an audit could not maintain, or sell any non-audit services to
an SEC-reporting attest client that the CPA firm performing an audit could not maintain, under the auditor
independence limitations set out in the Sarbanes-Oxley Act of 2002 and other professional accountancy independence
standards. Applicable professional standards generally permit CBIZ to provide additional services to privately-held
companies in addition to those services which may be provided to SEC-reporting attest clients of an associated CPA
firm. CBIZ and the CPA firms with which we are associated have implemented policies and procedures designed to
enable us to maintain independence and freedom from conflicts of interest in accordance with applicable standards.
Given the pre-existing limits set by CBIZ on its relationships with SEC-reporting attest clients of associated CPA
firms, and the limited number and size of such clients, the imposition of Sarbanes-Oxley Act independence limitations
did not, and is not, expected to materially affect CBIZ revenues.

The CPA firms with which CBIZ maintains ASAs may operate as limited liability companies, limited liability
partnerships or professional corporations. The firms are separate legal entities with separate governing bodies and
officers. Neither the existence of the ASAs nor the providing of services there under is intended to constitute control
of the CPA firms by CBIZ. CBIZ and the CPA firms maintain their own respective liability and risk of loss in
connection with performance of their respective services. Attest services can not be performed by any individual or
entity which is not licensed to do so. CBIZ can not perform audits, reviews, compilations, or other attest services, does
not contract to perform them and does not provide audit, review, compilation, or other attest reports. Given this legal
prohibition and course of conduct, CBIZ does not believe it is likely that we would bear the risk of litigation losses
related to attest services provided by the CPA firms.

At December 31, 2008, CBIZ maintained ASAs with three CPA firms. Most of the members and/or shareholders of
the CPA firms are also CBIZ employees, and CBIZ renders services to the CPA firms as an independent contractor.
One of CBIZ s ASAs is with Mayer Hoffman McCann, P.C. ( MHM P.C. ), an independent national CPA firm
headquartered in Kansas City, Kansas. MHM P.C. has 265 shareholders, a vast majority of whom are also employees
of CBIZ. MHM maintains an eight member Board of Directors. There are no board members of MHM P.C. who hold
senior officer positions at CBIZ. CBIZ s association with MHM P.C. offers clients access to the multi-state resources
and expertise of a national CPA firm.

Although the ASAs do not constitute control, CBIZ is one of the beneficiaries of the agreements and may bear certain
economic risks. As such, the CPA firms with which CBIZ maintains administrative service agreements qualify as

variable interest entities under Financial Accounting Standards Board ( FASB ) Interpretation No. 46, Consolidation of
Variable Interest Entities , as amended. See further discussion in Note 1 of the accompanying consolidated financial
statements included herewith.
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Employee Services

CBIZ s Employee Services group operates under one President who oversees the practice group, along with a senior
management team which supports the practice group leader along functional, product, and unit management lines. The
Employee Services President reports to CBIZ s Chief Executive Officer. The business units that comprise
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CBIZ s Employee Services group are organized between Retail and National Services. The Retail offices generally
provide services locally, within their geographic area. The National group is comprised of several specialty operations
that provide unique services on a national scale.

CBIZ s Employee Services group maintains relationships with many different insurance carriers. Some of these
carriers have compensation arrangements with CBIZ whereby some portion of payments due may be contingent upon
meeting certain performance goals, or upon CBIZ providing client services that would otherwise be provided by the
carriers. These compensation arrangements are provided to CBIZ as a result of our performance and expertise, and
may result in enhancing CBIZ s ability to access certain insurance markets and services on behalf of CBIZ clients. The
aggregate of these payments received during the years ended December 31, 2008, 2007 and 2006 were less than 2% of
consolidated CBIZ revenue for the respective periods.

State insurance regulators have conducted inquiries to clarify the nature of compensation arrangements within the
insurance brokerage industry. To date, CBIZ, along with other major insurance brokerage companies, has received
requests for information regarding our compensation arrangements related to these practices from such authorities. In
addition to inquiries from various states insurance departments, CBIZ has received subpoenas from the New York
Attorney General, the Connecticut Attorney General, and the Ohio Department of Insurance regarding its insurance
brokerage compensation arrangements. CBIZ is cooperating fully in each inquiry. CBIZ has discussed the nature of
these inquires and compensation arrangements with each of the major insurance carriers with whom we have
established these arrangements. We believe that our arrangements are lawful and consistent with industry practice, and
we expect that any changes to compensation arrangements in the future will have a minimal impact on CBIZ, barring
future regulatory action. Future regulatory action may limit or eliminate our ability to enhance revenue through all
current compensation arrangements, and may result in a diminution of future revenue from these sources.

Medical Management Professionals

Medical Management Professionals provides billing, coding and collection as well as full-practice management
services for hospital-based physicians practicing radiology, emergency medicine, anesthesiology and pathology. MMP
has a President who reports to CBIZ s Chief Executive Officer. MMP s President is supported by an executive
management team which oversees MMP s operating units along functional and product lines. MMP s operating units
are organized into four geographic regions representing the East, Great Lakes, South and West regions of the United
States. Each region is managed by a two person management team focused on finance and operations.

Changes in some managed care plans and federal Medicare and Medicaid physician and practice expense
reimbursement rules and rates have, and may continue to, adversely affect revenue in our existing physician and
medical billing and collections business. The Deficit Reduction Act of 2005 ( DRA ) also provides for a reduction and
cap that began in 2007 of reimbursement for certain fees and charges related to imaging services and facilities of
offices, imaging centers and independent diagnostic testing facilities. In addition, certain managed care payors may
impose precertification and other management programs which could limit or control the use of, and reimbursement
for, imaging and diagnostic services. Certain managed care payors may institute pay for performance and quality
initiative programs that could limit or control physician, office and facility, and practice services and procedures, as
well as reimbursement costs, and replace volume-based payment methods. Since our physician and medical billing
and collections business is typically paid a portion of the revenue collected on behalf of our clients, any reduction in
the volume of services or reimbursement rates for such services or expenses for which our clients are eligible to be
paid may adversely affect our ability to generate revenue and maintain margins. CBIZ will make its best efforts to
take appropriate actions to maintain margins in this business, however there is no assurance that we will be able to
maintain margins at historic levels.

National Practices
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The National Practices group offers technology, health care consulting, and merger and acquisition services. The units
within the National Practices group each have a business unit President. The majority of these business unit Presidents
report to CBIZ s President and Chief Operating Officer, with one unit reporting to CBIZ s Chief Executive Officer.
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Sales and Marketing

CBIZ s branding strategy has historically focused on providing CBIZ with a consistent image and value proposition
within each of its primary geographic and industry markets. Beginning in 2005, CBIZ capitalized on those successful
efforts by refining its message to reinforce the CBIZ Client Centric model a more intuitive way of taking the wide
array of CBIZ service offerings to market, based on the fundamental needs of businesses to manage their financial,
employee and technology challenges. These efforts included an evolution of the CBIZ advertising strategy, focusing
on our three primary service offerings: financial management; employee management; and technology management,
as well as the development of a revised web presence, new collateral materials, and the introduction of several new
direct marketing and e-marketing vehicles.

Beginning in 2007, CBIZ marketing has focused on three key strategies: thought leadership; market segmentation; and
sales/sales management process development.

Thought leadership: CBIZ marketing efforts have continued to capitalize on the extensive knowledge and
expertise of CBIZ associates. This has been accomplished through increased media visibility, speaking
engagements, and the creation of a wide variety of white papers, technical documents, newsletters, books, and
other information offerings.

Market segmentation: A significant number of our marketing initiatives have been targeted specifically to
those industries and areas where CBIZ has a particularly deep experience. These efforts involve a
comprehensive, integrated plan for each vertical market segment, including trade show participation and
speaking engagements, trade publication advertising, targeted direct marketing, and industry specific
micro-sites, newsletters, etc.

Sales/sales management process development: Beginning in 2007, CBIZ brought together three key aspects of
sales and sales management: training through the CBIZ Sales Academy , enhanced productivity and
management visibility through the adoption of Salesforce.com, and the development and implementation of a
consistent set of performance management scorecards and business development pipeline tools. Together, we
believe these initiatives create the foundation for a more effective, efficient and successful sales management
process.

In 2008, CBIZ launched an enterprise-wide integrated branding campaign to clearly position and differentiate CBIZ
and our array of services to our core audience. Based on the theme Our business is growing yours , the campaign
helps clients and prospects understand the unique ability of CBIZ to help them grow and succeed in a broad variety of
ways. The campaign relies on an integrated set of tactics including print and radio advertising as well as online and
direct marketing, and is supported via sales tools and collateral.

Customers

CBIZ provides professional business services to approximately 90,000 clients. By providing various professional
services and administrative functions, CBIZ enables its clients to focus their resources on their own operational
competencies. Reducing administrative functions allows clients to enhance productivity, reduce costs and improve
service quality and efficiency by focusing on their core business. Depending on a client s size and capabilities, it may
choose to utilize one, some or many of the diverse and integrated services offered by CBIZ.

CBIZ s clients come from a large variety of industries and markets. No single client individually comprises more than

10% of CBIZ s consolidated revenue and our largest client, Edward Jones, contributed less than 3% of CBIZ s
consolidated revenue in 2008. Management believes that such diversity helps insulate CBIZ from a downturn in a
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particular industry or geographic market. Nevertheless, economic conditions among select clients and groups of
clients may have an impact on the demand for services provided by CBIZ.

Competition
The professional business services industry is highly fragmented and competitive, with a majority of industry
participants, such as accounting, employee benefits, payroll providers, medical management or professional service

organizations, offering only a limited number of services. Competition is based primarily on customer relationships,
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range and quality of services or product offerings, customer service, timeliness, geographic proximity, and

competitive rates. CBIZ competes with a number of multi-location regional or national professional services firms and
a large number of relatively small independent firms in local markets. CBIZ s competitors in the professional business
services industry include, but are not limited to, independent consulting services companies, independent accounting
and tax firms, payroll service providers, medical billing and coding companies, independent insurance brokers and
divisions of diversified services companies.

Acquisitions and Divestitures

CBIZ seeks to strengthen its operations and customer service capabilities by selectively acquiring businesses that
expand our market position and strengthen our existing service offerings. During the year ended December 31, 2008,
CBIZ acquired five businesses. Two of these businesses are accounting firms that were acquired on December 31,
2008 and will be reported in the Financial Services practice group. Mahoney Cohen & Company, has offices in New
York City, New York, and Boca Raton and Miami, Florida. Tofias PC, has offices in Cambridge and New Bedford,
Massachusetts and Providence and Newport, Rhode Island. Both Mahoney Cohen & Company and Tofias PC were
ranked in the top 100 accounting firms in the United States and offer accounting, tax and financial advisory services to
privately-held and public companies as well as high net worth individuals. Since each of these businesses was
acquired on December 31, 2008, they did not impact CBIZ s consolidated statement of operations for the year ended
December 31, 2008. However, the assets and liabilities of these businesses are included in the Company s consolidated
balance sheets at December 31, 2008.

The other three businesses, a payroll company, an insurance agency and a national executive search firm are reported
in the Employee Services practice group. The payroll business is located in Palm Desert, California and provides
payroll processing services to a large number of clients in California and Arizona. The insurance business is located in
Frederick, Maryland and is a broker of innkeepers insurance programs. The national executive search firm is
headquartered in Overland Park, Kansas and provides services to a diverse client base with a focus on higher
education institutions.

During the year ended December 31, 2008, CBIZ divested two businesses that did not contribute to our long-term
objectives for growth, both of which were classified as discontinued operations. These businesses were formerly
reported in the Financial Services and National Practices groups. CBIZ also sold the assets of an Employee Services
business that did not qualify for classification as a discontinued operation.

Regulation

CBIZ s operations are subject to regulations by federal, state, local and professional governing bodies. Accordingly,
our business services may be impacted by legislative changes by these bodies, particularly with respect to provisions
relating to payroll, benefits administration and insurance services, pension plan administration, medical management
billing and collections, and tax and accounting. CBIZ remains abreast of regulatory changes affecting our business, as
these changes often affect clients activities with respect to employment, taxation, benefits, and accounting. For
instance, changes in income, estate, or property tax laws may require additional consultation with clients subject to
these changes to ensure their activities comply with revised regulations.

CBIZ itself is subject to industry regulation and changes, including changes in laws, regulations, and codes of ethics
governing its accounting, insurance, valuation, medical management, registered investment advisory and

broker-dealer operations, as well as in other industries, the interpretation of which may restrict CBIZ s operations.

CBIZ is subject to certain privacy and information security laws and regulations, including, but not limited to those
under the Health Insurance Portability and Accountability Act of 1996, The Financial Modernization Act of 1999 (the
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Gramm-Leach-Bliley Act), and other provisions of federal and state law which may restrict CBIZ s operations and
give rise to expenses related to compliance.

As a public company, CBIZ is subject to the provisions of the Sarbanes-Oxley Act of 2002 to reform the oversight of
public company auditing, improve the quality and transparency of financial reporting by those companies and
strengthen the independence of auditors.
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Liability Insurance

CBIZ carries insurance policies including those for commercial general liability, automobile liability, property, crime,
professional liability, directors and officers liability, fiduciary liability, employment practices liability and workers
compensation subject to prescribed state mandates. Excess liability coverage is carried over the underlying limits
provided by the commercial general liability, directors and officers liability, professional liability and automobile
liability policies.

Employees

At December 31, 2008, CBIZ employed approximately 6,000 employees, including the employees from the
businesses acquired on December 31, 2008. CBIZ believes that it has a good relationship with its employees. A large
number of our employees hold professional licenses or degrees. As a professional services company that differentiates
itself from competitors through the quality and diversity of our service offerings, CBIZ believes that our employees
are our most important asset. Accordingly, CBIZ strives to remain competitive as an employer while increasing the
capabilities and performance of our employees.

Seasonality

A disproportionately large amount of CBIZ s revenue occurs in the first half of the year. This is due primarily to
accounting and tax services provided by our Financial Services practice group, which is subject to seasonality related

to heavy volume in the first four months of the year. CBIZ s Financial Services group generated more than 40% of its
revenue in the first four months of 2008. Like most professional service companies, most of CBIZ s operating costs are
relatively fixed in the short term, which generally results in higher operating margins in the first half of the year.

Uncertainty of Forward-Looking Statements

This Annual Report contains forward-looking statements within the meaning of Section 27A of the Securities Act of
1933 (the Securities Act ) and Section 21E of the Securities Exchange Act of 1934 (' the Exchange Act ). All statements
other than statements of historical fact included in this Annual Report including, without limitation, Business and
Management s Discussion and Analysis of Financial Condition and Results of Operations regarding CBIZ s financial
position, business strategy and plans and objectives for future performance are forward-looking statements. You can
identify these statements by the fact that they do not relate strictly to historical or current facts. Forward-looking
statements are commonly identified by the use of such terms and phrases as intends, believes, estimates, expects,
projects,  anticipates, foreseeable future, seeks, and words or phrases of similar import in connection with any
discussion of future operating or financial performance. In particular, these include statements relating to future
actions, future performance or results of current and anticipated services, sales efforts, expenses, and financial results.
From time to time, we also may provide oral or written forward-looking statements in other materials we release to the
public. Any or all of our forward-looking statements in this Form 10-K, in the 2008 Annual Report and in any other
public statements that we make, are subject to certain risks and uncertainties that could cause actual results to differ
materially from those projected. Such forward-looking statements can be affected by inaccurate assumptions we might
make or by known or unknown risks and uncertainties. Many factors mentioned in Item 1A. Risk Factors will be
important in determining future results. Consequently, no forward-looking statement can be guaranteed. Our actual
future results may vary materially. We undertake no obligation to publicly update any forward-looking statements,
whether as a result of new information, future events or otherwise. You are advised, however, to consult any further
disclosures we make on related subjects in the quarterly, periodic and annual reports we file with the SEC. Also note
that we provide the following cautionary discussion of risks, uncertainties and possibly inaccurate assumptions
relevant to our businesses. These are factors that we think could cause our actual results to differ materially from
expected and historical results. Other factors besides those described here could also adversely affect operating or
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1995.
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Item 1A. Risk Factors.

The following factors may affect our actual operating and financial results and could cause results to differ materially
from those in any forward-looking statements. There may be other risk factors that are currently unknown to CBIZ,
and new risk factors may emerge in the future. You should carefully consider the following information.

A reversal of or decline in the current trend of businesses utilizing third-party service providers may have a
material adverse effect on our business, financial condition and results of operations.

Our business and growth depend in part on the trend toward businesses utilizing third-party service providers. We can
give you no assurance that this trend will continue. Current and potential customers may elect to perform such
services with their own employees. A significant reversal of, or a decline in, this trend would have a material adverse
effect on our business, financial condition and results of operations.

We may be more sensitive to revenue fluctuations than other companies, which could result in fluctuations in the
market price of our common stock.

A substantial majority of our operating expenses such as personnel and related costs and occupancy costs, are
relatively fixed in the short term. As a result, we may not be able to quickly reduce costs in response to any decrease
in revenue. For example, any decision by a significant client to delay or cancel our services may cause significant
variations in operating results and could result in losses for the applicable quarters. Additionally, the general condition
of the United States economy has and will continue to affect our business. Potential new clients may defer from
switching service providers when they believe economic conditions are unfavorable. Any of these factors could cause
our quarterly results to be lower than expectations of securities analysts and shareholders, which could result in a
decline in the price of our common stock.

Payments on accounts receivable or notes receivable may be slower than expected, or amounts due on receivables
or notes may not be fully collectible.

Professional services firms often experience higher average accounts receivable days outstanding compared to many
other industries, which may be magnified if the general economy worsens. If our collections become slower, our
liquidity may be adversely impacted. We monitor the aging of receivables regularly and make assessments of the
ability of customers to pay amounts due. We provide for potential bad debts each month and recognize additional
reserves against bad debts as we deem it appropriate. Notwithstanding these measures, our customers may face
unexpected circumstances that adversely impact their ability to pay their trade receivables or note obligations to us
and we may face unexpected losses as a result.

We are dependent on the services of our executive officers and other key employees, the loss of any of whom may
have a material adverse effect on our business, financial condition and results of operations.

Our success depends in large part upon the abilities and continued services of our executive officers and other key
employees, such as our business unit presidents. In the course of business operations, employees may resign and seek
employment elsewhere. Certain principal employees, however, are bound in writing to non-compete agreements
barring competitive employment, client solicitation, and solicitation of employees for a period of between two and ten
years following his or her resignation. We cannot assure you that we will be able to retain the services of our key
personnel. If we cannot retain the services of key personnel, there could be a material adverse effect on our business,
financial condition and results of operations. While we generally have employment agreements and non-competition
agreements with key personnel, courts are at times reluctant to enforce such non-competition agreements. In addition,
many of our executive officers and other key personnel are either participants in our stock option plan or holders of a
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significant amount of our common stock. We believe that these interests provide additional incentives for these key
employees to remain with us. In order to support our growth, we intend to continue to effectively recruit, hire, train
and retain additional qualified management personnel. Our inability to
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attract and retain necessary personnel could have a material adverse effect on our business, financial condition and
results of operations.

Restrictions imposed by independence requirements and conflict of interest rules may limit our ability to provide
services to clients of the attest firms with which we have contractual relationships and the ability of such attest
firms to provide attestation services to our clients.

Restrictions imposed by independence requirements and state accountancy laws and regulations preclude CBIZ from
rendering audit and attest services (other than internal audit services). As such, CBIZ and its subsidiaries maintain
joint-referral relationships and ASAs) with independent licensed CPA firms under which audit and attest services may
be provided to CBIZ s clients by such CPA firms. These firms are owned by licensed CPAs, a vast majority of whom
are employed by CBIZ subsidiaries.

Under these ASAs, CBIZ provides a range of services to the CPA firms, including (but not limited to): administrative
functions such as office management, bookkeeping, and accounting; preparing marketing and promotion materials;
providing office space, computer equipment, and systems support; and leasing administrative and professional staff.
Services are performed in exchange for a fee. Fees earned by CBIZ under the ASAs are recorded as revenue in the
accompanying consolidated statements of operations. In the event that accounts receivable and unbilled work in
process become uncollectible by the CPA firms, the service fee due to CBIZ is typically reduced on a proportional
basis.

With respect to CPA firm clients that are required to file audited financial statements with the SEC, the SEC staff
views CBIZ and the CPA firms with which we have contractual relationships as a single entity in applying
independence rules established by the accountancy regulators and the SEC. Accordingly, we do not hold any financial
interest in, nor do we enter into any business relationship with, an SEC-reporting attest client that the CPA firm
performing an audit could not maintain; further, we do not sell any non-audit services to an SEC-reporting attest client
that the CPA firm performing an audit could not maintain, under the auditor independence limitations set out in the
Sarbanes-Oxley Act of 2002 and other professional accountancy independence standards. Applicable professional
standards generally permit CBIZ to provide additional services to privately-held companies, in addition to those
services which may be provided to SEC-reporting attest clients of an associated CPA firm. CBIZ and the CPA firms
with which we are associated have implemented policies and procedures designed to enable us to maintain
independence and freedom from conflicts of interest in accordance with applicable standards. Given the pre-existing
limits set by CBIZ on its relationships with SEC-reporting attest clients of associated CPA firms, and the limited
number and size of such clients, the imposition of Sarbanes-Oxley Act independence limitations did not and is not
expected to materially affect CBIZ revenues.

There can be no assurance that following the policies and procedures implemented by us and the attest firms will
enable us and the attest firms to avoid circumstances that would cause us and them to lack independence from an
SEC-reporting attest client; nor can there be any assurance that state accountancy authorities will not extend current
restrictions on the profession to include private companies. To the extent that licensed CPA firms for whom we
provide administrative and other services are affected, we may experience a decline in fee revenue from these
businesses as well. To date, revenues derived from providing services in connection with attestation engagements of
the attest firms performed for SEC-reporting clients have not been material.

Governmental regulations and interpretations are subject to changes.
Laws and regulations often result in changes in the amount or the type of business services required by businesses and

individuals. We cannot be sure that future laws and regulations will provide the same or similar opportunities for us to
provide business consulting and management services to businesses and individuals. State insurance regulators have
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conducted inquiries to clarify the nature of compensation arrangements within the insurance brokerage industry.
Future regulatory action may limit or eliminate our ability to enhance revenue through all current compensation
arrangements, and may result in a diminution of future insurance brokerage revenue from these sources. Accordingly,
CBIZ s ability to continue to operate in some states may depend on our flexibility to modify our operational structure
in response to these changes in regulations.
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Changes in the United States healthcare environment may adversely affect the revenue and margins in our medical
management business.

Our medical management business is typically paid a portion of the revenue collected on behalf of our clients who are
hospital based physician practices primarily in the fields of radiology, emergency medicine, anesthesiology and
pathology. Changes in the healthcare environment that affect the volume of procedures performed by our clients, or
that affect the reimbursement rates for procedures performed by our clients, will impact our revenue and could
adversely impact margins in this business. Revenue and margins in this business could also be adversely impacted if
our clients lose their hospital contracts as a result of hospital consolidations or other reasons.

Medicare and Medicaid reimbursements are subject to regulation and periodic legislated changes in eligibility and
reimbursement rates. In addition, certain managed care payors may change reimbursement rates, or may impose
precertification and other management programs which could limit the use of, and reimbursement for, imaging and
diagnostic services. Certain managed care payors may institute pay for performance and quality initiative programs
that could limit or control physician, office and facility, and practice services and procedures, as well as

reimbursement costs, and replace volume-based payment methods. Any legislated changes in the U.S. national health
care system or changes by managed care payors, could impact revenue and margins in this business and depending

upon the nature of the changes, could have an adverse impact on this business.

Higher rates of unemployment in the U.S. could result in a general reduction in the number of individuals with
employer sponsored health care coverage. A reduction in the number of individuals with employer provided health
care coverage could result in a reduction in the volume of elective medical procedures performed by the hospital based
physician practices served by our medical management business, which could have an adverse impact on revenues and
margins in this business.

We are subject to risks relating to processing customer transactions for our payroll, medical practice management,
and other transaction processing businesses.

The high volume of client funds and data processed by us, or by our out-sourced resources abroad, in our transaction
related businesses entails risks for which we may be held liable if the accuracy or timeliness of the transactions
processed is not correct. We could incur significant legal expense to defend any claims against us, even those claims
without merit. While we carry insurance against these potential liabilities, we cannot be certain that circumstances
surrounding such an error would be entirely reimbursed through insurance coverage. We believe we have controls and
procedures in place to address our fiduciary responsibility and mitigate these risks. However, if we are not successful
in managing these risks, our business, financial condition and results of operations may be harmed.

We are subject to risk as it relates to software that we license from third parties.

We license software from third parties, much of which is integral to our systems and our business. The licenses are
terminable if we breach our obligations under the license agreements. If any of these relationships were terminated or
if any of these parties were to cease doing business or cease to support the applications we currently utilize, we may
be forced to spend significant time and money to replace the licensed software. However, we cannot assure you that
the necessary replacements will be available on reasonable terms, if at all.

We could be held liable for errors and omissions.
All of our business services entail an inherent risk of malpractice and other similar claims resulting from errors and

omissions. Therefore, we maintain errors and omissions insurance coverage. Although we believe that our insurance
coverage is adequate, we cannot be certain that actual future claims or related legal expenses would not exceed the
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coverage amounts. In addition, we cannot be certain that the different insurance carriers which provide errors and
omissions coverage for different lines of our business will not dispute their obligation to cover a particular claim. If
we have a large claim, or a large number of claims, on our insurance, the rates for such insurance may increase, and
amounts expended in defense or settlement of these claims prior to exhaustion of deductible or self-retention levels
may become significant, but contractual arrangements with clients may constrain our ability to
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incorporate such increases into service fees. Insurance rate increases, disputes by carriers over coverage questions,
payments by us within deductible or self-retention limits, as well as any underlying claims or settlement of such
claims, could have a material adverse effect on our business, financial condition and results of operations.

We invested in auction rate securities which are subject to risks that may cause losses and affect our liquidity.

A portion of our funds held for clients were invested in auction rate securities ( ARS ). ARS are variable-rate debt
instruments with longer stated maturities whose interest rates are reset at predetermined short-term intervals through a
Dutch auction system. In accordance with our investment policy, all investments carry an investment grade rating at
the time of the initial investment. As a result of liquidity issues experienced in the credit and capital markets, our ARS
experienced failed auctions during 2008, and CBIZ recorded impairment charges to reduce the carrying value of our
investments in ARS to estimated fair value. If the credit markets continue to struggle, our ability to convert ARS to
cash will continue to be hindered and future impairment charges may be required, which would adversely affect our
results of operations and financial condition.

Our principal stockholders may have substantial control over our operations.

At December 31, 2008, the stockholders identified below owned the following aggregate amounts and percentages of
our common stock, including shares that may be acquired by exercising stock awards:

Number of % of CBIZ s
Shares Outstanding
Common
(In millions) Stock
Michael G. DeGroote 15.4 24.7%
Cardinal Capital Management LLC 2.9 4.6%
Barclays Global Investors, NA & Barclays Global Fund Advisors 2.6 4.2%

P2 Capital Partners LLC
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