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Securities registered pursuant to Section 12(b) of the Act:

Title of each class Name of each exchange on which registered
Common stock, par value $0.01 per share New York Stock Exchange, Inc.

Securities registered pursuant to Section 12(g) of the Act:

None.

Indicate by check mark if the registrant is a well-known seasoned issuer, as defined in Rule 405 of the Securities Act.
    Yes  S    No  ¨

Indicate by check mark if the registrant is not required to file reports pursuant to Section 13 or Section 15(d) of the
Act.     Yes  ¨    No  S

Indicate by check mark whether the registrant (1) has filed all reports required to be filed by Section 13 or 15(d) of the
Securities Exchange Act of 1934 during the preceding 12 months (or for such shorter period that the registrant was
required to file such reports), and (2) has been subject to such filing requirements for the past
90 days.    Yes  S    No  ¨

Indicate by check mark whether the registrant has submitted electronically and posted on its corporate Web site, if
any, every Interactive Data File required to be submitted and posted pursuant to Rule 405 of Regulation S-T (§
232.405 of this chapter) during the preceding 12 months (or for such shorter period that the registrant was required to
submit and post such files).    Yes  S    No  ¨

Indicate by check mark if disclosure of delinquent filers pursuant to Item 405 of Regulation S-K is not contained
herein, and will not be contained, to the best of registrant’s knowledge, in definitive proxy or information statements
incorporated by reference in Part III of this Form 10-K or any amendment to this Form 10-K.  ¨

Indicate by check mark whether the registrant is a large accelerated filer, an accelerated filer, a non-accelerated filer or
a smaller reporting company. See the definitions of “large accelerated filer,” “accelerated filer” and “small reporting
company” in Rule 12(b)-2 of the Exchange Act.:

Large accelerated filer S Accelerated filer ¨
Non-accelerated filer ¨ Small reporting company ¨

Indicate by check mark whether the registrant is a shell company (as defined in Rule 12b-2 of the Act).    Yes  ¨    No  
S

State the aggregate market value of the voting and non-voting common equity held by non-affiliates computed by
reference to the price at which the common equity was last sold, or the average bid and asked price of such common
equity, as of the last business day of the registrant’s most recently completed second fiscal quarter.

Common Stock, $0.01 par value—$7,336,584,365 as of June 30, 2013.

Indicate the number of shares outstanding of each of the registrant’s classes of common stock as of the latest
practicable date.
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Common Stock, $0.01 par value per share—178,722,663 shares, as of February 20, 2014.

DOCUMENTS INCORPORATED BY REFERENCE

(1) Portions of the Company’s Proxy Statement for the Company’s 2014 Annual Meeting of Stockholders are
incorporated by reference into Part III of this report.
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FORWARD-LOOKING STATEMENTS

We have made statements under the captions “Business,” “Risk Factors,” “Management’s Discussion and Analysis of
Financial Condition and Results of Operations,” and in other sections of this Annual Report on Form 10-K (“Form
10-K”), or incorporated certain statements by reference into this Form 10-K, that are forward-looking statements within
the meaning of Section 27A of the Securities Act of 1933 and the Private Securities Litigation Reform Act of 1995. In
some cases, these forward-looking statements can be identified by words with prospective meanings such as “intend,”
“plan,” “estimate,” “believe,” “anticipate,” “expect,” “predict,” “project,” “forecast,” “outlook,” “future,” “potential,” “continue,” “may,” “can,”
“should” and “could” and similar expressions. Forward-looking statements may relate to, among other things, our future
financial performance, including our operations and maintenance (“O&M”) efficiency ratio, our growth and portfolio
optimization strategies, our projected capital expenditures and related funding requirements, our ability to repay debt,
our ability to finance current operations and growth initiatives, the impact of legal proceedings and potential fines and
penalties, business process and technology improvement initiatives, trends in our industry, regulatory or legal
developments or rate adjustments, including rate case filings, filings for infrastructure surcharges and filings to
address regulatory lag.

Forward-looking statements are predictions based on our current expectations and assumptions regarding future
events. They are not guarantees of any outcomes, financial results or levels of performance and you are cautioned not
to place undue reliance upon them. These forward-looking statements are subject to a number of risks and
uncertainties, and new risks and uncertainties of which we are not currently aware or which we do not currently
perceive may arise in the future from time to time. Should any of these risks or uncertainties materialize, or should
any of our expectations or assumptions prove incorrect, then our results may vary materially from those discussed in
the forward-looking statements herein. Factors that could cause actual results to differ from those discussed in
forward-looking statements include, but are not limited to, the factors discussed under the caption “Risk Factors” and the
following factors:

· the decisions of governmental and regulatory bodies, including decisions to raise or lower rates;
· the timeliness of regulatory commissions’ actions concerning rates;
·changes in customer demand for, and patterns of use of, water, such as may result from conservation efforts;
·changes in laws, governmental regulations and policies, including environmental, health and water quality and public
utility regulations and policies;
·weather conditions, patterns or events, including drought or abnormally high rainfall, strong winds and coastal and
intercoastal flooding;
· the outcome of litigation and government action related to recent events in West Virginia;
·our ability to appropriately maintain current infrastructure and manage expansion of our business;
·our ability to obtain permits and other approvals for projects;
·changes in our capital requirements;
·our ability to control operating expenses and to achieve efficiencies in our operations;
·our ability to obtain adequate and cost-effective supplies of chemicals, electricity, fuel, water and other raw materials
that are needed for our operations;
·our ability to successfully acquire and integrate water and wastewater systems that are complementary to our
operations and the growth of our business, including, among other core growth opportunities, concession
arrangements and agreements for the provision of water services in the unregulated shale arena; cost overruns
relating to improvements or the expansion of our operations;
·changes in general economic, business and financial market conditions;
·access to sufficient capital on satisfactory terms;
·fluctuations in interest rates;
·restrictive covenants in or changes to the credit ratings on our current or future debt that could increase our financing
costs or affect our ability to borrow, make payments on debt or pay dividends;
·fluctuations in the value of benefit plan assets and liabilities that could increase our cost and funding requirements;
·our ability to utilize our U.S. and state net operating loss carryforwards;
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·migration of customers into or out of our service territories;
1
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·difficulty in obtaining insurance at acceptable rates and on acceptable terms and conditions;
· the incurrence of impairment charges;
· labor actions, including work stoppages;
·our ability to affect significant changes to our business processes and corresponding technology;
·ability to retain and attract qualified employees; and
·civil disturbance, or terrorist threats or acts or public apprehension about future disturbances or terrorist threats or
acts.
Any forward-looking statements we make, speak only as of the date of this Form 10-K. Except as required by law, we
do not have any obligation, and we specifically disclaim any undertaking or intention, to publicly update or revise any
forward-looking statements, whether as a result of new information, future events, changed circumstances or
otherwise.

2
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PART I

ITEM 1. BUSINESS
Our Company

American Water Works Company, Inc., (the “Company”), a Delaware corporation, is the most geographically
diversified, as well as the largest publicly-traded, United States water and wastewater utility company, as measured by
both operating revenue and population served. As a holding company, we conduct substantially all of our business
operations through our subsidiaries. Our approximately 6,600 employees provide an estimated 14 million people with
drinking water, wastewater and other water-related services in over 40 states and two Canadian provinces.

In 2013, our on-going operations generated $2,901.9 million in total operating revenue and $369.3 million in income
from continuing operations. Included in the 2013 income from continuing operations was an after-tax charge of $24.8
million related to a loss on extinguishment of debt to effect a tender offer that we announced in September 2013. In
2012, our on-going operations generated $2,876.9 million in total operating revenue and $374.3 million in income
from continuing operations.

We have two operating segments that are also the Company’s two reportable segments: the Regulated Businesses and
the Market-Based Operations. For further details on our segments, see Note 19 of the Consolidated Financial
Statements.

For 2013, our Regulated Businesses segment generated $2,593.9 million in operating revenue, which accounted for
89.4% of our total consolidated operating revenue. For the same period, our Market-Based Operations segment
generated $325.5 million in operating revenue, which accounted for 11.2% of total consolidated operating revenue.

During 2011, we either consummated or announced the sale of assets or stock of certain of our regulated and
market-based subsidiaries as outlined in “Our Regulated Businesses” and “Our Market-Based Operations” discussions
below. As such, these subsidiaries have been presented as discontinued operations for all periods presented, and are
not included in the discussions below unless otherwise noted. See Note 3 to Consolidated Financial Statements for
further details on our discontinued operations.

For additional financial information, please see the financial statements and related notes thereto appearing elsewhere
in this Form 10-K.

Regulated Businesses Overview
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